September 22, 2006
Dear Dan,

| first called your company to come and possibly buy my home in Henrico County when |
noticed you were a member of the Better Business Bureau. As | hoped, you were honest in
your dealings with me and readily explained everything so that | would be able to make a
good decision. Thank you so much for buying my home in such a convenient way and for
being honest and respectful. You were a pleasure to do business with.

Sincergly
[T RN

Sheronda Baker
2903 Hartman Street
Richmond, VA 23223



